ITECH

SAFE
BACKUP

ITECH Safe Backup provides automated disk imaging and file level backup. Unlike conven-
tional file-based only products, ITECH Safe Backup creates an image of the entire system state
- including operating system, business applications, user settings and data - giving ITECH

Solutions the framework to completely rebuild a downed system in less than an hour.

ITECH Safe Backup takes the backup responsibility out of your hands and into the hands of
a trained IT professional, making sure that backups are done regularly and reliably. ITECH
Solutions can manage the entire process from a central location, eliminating the need to

physically visit each backed up system.

Once a backup is created, Optional Off-site Replication

technology ensures that the images are automatically

migrated to a safe and secure off-site facility, separated
geographically from the location of your backup drives.
In case of a major disaster at your location, such as a

flood, fire, theft or natural disaster — the backup images
can be replicated to replacement equipment quickly to
ensure that your business can get back up and running

as fast as possible.The process is completely automated,

eliminating the need for an administrator or member of

your business staff to remember to take media home or

drop them off at a storage facility.
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ITECH Safe Backup provides your computers with the most comprehensive, reliable

and cost-effective server and workstation protection.

v Central management allows ITECH Solutions to remotely monitor the entire backup
process.

v The efficient backup process has a low footprint, reducing the impact it has on systems
performance.

v Automatic discovery technology ensures that all systems using ITECH Safe Backup

Service are reliably backed up, leaving no systems and no data unprotected.

v ITECH Safe Backup works in the background without requiring a system shutdown or

interruption to end users, making sure that all computers are always available.

v Through point-in-time imaging, ITECH Safe Backup can restore any system to its latest

state, including operating system, business applications, data and user settings.
v System restoration time can take less than one hour; dramatically minimizing downtime
v Consolidated and easy-to-read alerts for failed cycles

v Optional fully automated off-site replication for disaster recovery

(Does not include off-site storage space)

v ITECH Safe Backup requires subscription to ITECH Net Manage
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