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ITECH Computer Forensics service can be used to recover information or deleted files from any
media source.The ITECH Computer Forensics team is a group of professionals that can deliver the
information you are looking for whether it is required for a legal case, company audit, or investiga-
tion.We can appear in court or supply written testimony as an expert witness or specialist for any of
the forensics services we perform.

Listed below are some of the common Important items to consider which
items our forensics team can uncover will ensure the best results
v Internet History v  Maintain a copy of the data with the
v  File Access History original state of hard drive
(Recent Documents) v Ifdeleted items need to be recovered,
v  Email History leave the computer turned off until
v  Email Searches submitting to ITECH Solutions.
(including web-based email) v Ifemail searches or email history are
v Document Search needed - time is of the essence.The
v  Deleted Items Recovery following items are time sensitive.
v TextSearches o Password Changes - If the
v  Password Retrieval user of the email account
v  Recovery of data from cell phones and changes their password we may
PDAs lose access to the account.
v Recovery of any media source —_— o Email server history — Most
v  Determination of event timelines, email servers only keep a history

when possible for 30 days.
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